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To3u AOKYMEHT BM ocurypsasa 0606weHa nHbopmaLmaTa 3a 3acTpaxoBaTeIHUA NPOAYKT. MbaHa M 06BbP3BaLLa MHGOPMALLMA OTHOCHO 3aCTPaxoBaTENHUA
[0roBop MoXe Aa bbae HamepeHa B YCI0BMATA Ha 3acTpaxoBKa “OTMAHa Ha NbTyBaHe” npuetu oT KosoHag UHwypbHC Ec EM - KNOH Bbarapma Ha

01.10.2025roa. 1 Bamnsawum B cuna ot 01.11.2025ro4.
KaKbB e T031 BUA 3acTpaxoBKa?

3acTpaxoBKaTa e npeAHa3HayeHa 3a KAneHTU Ha KonoHag, MHwypbHC Ec Eit - KNoH Bbrapus, KOUTO NbTyBaT KaKTo B YyK6WHa, Taka u B Bbarapums.

Kakeo noKkpuea 3actpaxoBKara?

v/ 3acTpaxoBkaTa Moxe fna 6bae HanpaBeHa 3a

BbTPELIHMU " MeXAyHapoaHU NbTyBaHUA,
OpraHuW3MpaHu TypoBe, OTAeNEeH camosieTeH BUNeT uan npectoi B
XOTes, NPeCTon B CMa, MaHCUOH, KbMMWUHT UKW YaCTHO HAaCcTaHABAHE,
33 JIeTHM narepu u Ap., ako e HanpasBeH AOroBop 3a pe3epBauymA
MM 06BbP3BaLLA MOPbBYKA C AOCTABYMK WM/MAN MbTyBaHETO e
naaTeHo NpeaBapuUTesHO.

v Hue we Bu Bb3CTaHOBMM AOKYMEHTANHO AOKa3aHWUTE pasxoau,
KOMTOo Bue cTe 3aab/KEeHW [Ja niaTuTe Ha Typonepartop,
aBMOKOMMaHMWA, XOTeN, WUAM Apyr [OCTaBYMK HA TypuCTMYecKa
yCnyru, B cyvan Ha oTMAHA Ha Bale nbTyBaHe npean HavyanoTo Ha
NbTyBaHeTo. AKO NbTyBaHeTo By 6bae NpeKkbcHaTo, TOBa ce OTHacA
33 NPONOPLMOHAHA YacT OT Te3M Pa3xoau.

v Hue usnnawame obeslueTeHne 3a HanpaBeHMTe pPa3xoan BbB
BpPb3Ka C OTMAHaTa, NPOMAHaTa UM NPEKbCBAHETO Ha NbTYBAHETO,
KOMTO He NoA/eXaT Ha Bb3CTaHOBABAHE Ha APYro OCHOBaHMeE.

v" Hue uie nokpvem BawmTe pa3xoam 3a 0OTMAHA, NPOMAHA UK
npeKkbcBaHe Ha NbTyBaHe Camo Npu YC/I0BME, Ye Te ca B pe3yaTaT
Ha NPUYMHUTE, MOCOYEHM B U3OPAHMAT OT Bac BapmaHT Ha
nokputme.

Hue we nokpuem Bawume pasxodu 30 OMMSAHQ, MPOMAHA UAU
MPeKbCeaHe Ha MbmyeaHe 8 pe3yamam Ha:

v' 3abonsBaHe MAM 3n0MONyKa Ha 3acTpaxoBaHMsA, Ha YneH Ha

CEMENCTBOTO Ha  3acTpaxoBaHMsA WAM  HA  CNbTHMKA HA

3acTpaxoBaHuA, He npeanofarally Bb3CTaHOBABaHe npeaum

NJ1aHyBaHOTO MbTyBaHe Ha 3acTpPaxoBaHMA.

v/ CMbpT Ha 3acTpaxoBaHWs, Ha CMbTHMKA Ha 3acTpaxoBaHWA, Ha

YneH Ha cemeiCcTBOTO Ha 3acTpaxoBaHUA UAK Y1eH Ha cemencTBOTO

Ha CMbTHMKA Ha 3acTpaxoBaHUA.

v TlocTaBaHe MoA 3aAb/KATENHA KapaHTMHA B pe3ynTaT Ha
nonoxuteneH Tect 3a Covid 19 Ha 3acTpaxoBaH WM HA CMBTHUK Ha
3acTpaxoBaH, MOKPUT MO 3acTpaxoBKaTa.

v YcnoxKHeHus, cBbp3aHn ¢ BpeMeHHOCTTa Ha 3acTpaxoBaH1a Mnu

Ha Cbnpyr/napTHbOPa Ha 3acTpaxoBaHWsA, B PE3Y/ITAaT HAa KOMTO MMa

npenopbka oT Jlekap NbTyBaHeTO Aa He 6bAe U3BBHPLUEHO, KAaKTO U

npexaesBpemMeHHo paxkaaHe. He ce noKpMBa OTMAHA M MPOMAHA Ha

NbTyBaHEe BbB BPb3Ka BPEeMEeHHOCT UK NpeXKaeBPeMEHHO parkaaHe

HaCTbNWAM Cnes Kpas Ha 26-Ta cegMmuLLa OT bpemeHHOCTTa.

v' CepuosHo 3abonasaHe, TeKa 3/70MOAyKa WMAM CMBPT Ha

AomalueH ntobumel, Ha 3acTpaxoBaH.

v BHesanHo obocTtpaHe Ha CTabuanmampaHo XpoHUYHO 3abonasaHe

Ha 3acTpaxoBaHWA U/MAKM CMBTHUK Ha 3acTpaxoBaHWA, MOTBbPAEHO

OT MeAMUMHCKA [JOKYMEeHTauua, KOeTo npaBM HEBb3MOXKHO

NbTyBaHeTo.

v Kpaba Ha IMUYHKN AOKYMEHTM Ha 3acTpaxoBaHusa, Heobxoanmum

no Bpeme Ha NbTyBaHETOo (NacnopT, IMYHA KapTa, BXOAHa BU3a) Npu

ycnosue, Ye Kpaxkbata e HacTbnuna B pamKuTe Ha 7 AHW npegu

JaTaTa Ha 3aMMHaBaHe.

v" TpyAoBOTO NPaBOOTHOLWIEHME MeXAy 3acTpaxoBaH M Herosus
pabotogaTten e npekpaTeHO He MO B3aMMHO Ccbraacve UAU
TpyZOBOTO NPaBOOTHOLUEHME MEXAY CMbTHUK HA 3acTpaxoBaH U
HerosuA paboToaaTen e NpeKkpaTeHo He No B3aUMHO Cbraacue.

KakBo He noKpuBa 3acTpaxoBKaTa

HalwuaTa 0TroBOpPHOCTTa HE Ce aHraxKmpa, npu:

% CbOUTUA, KOUTO Ca HACTBLNUAN U3BBH NEPUOAA Ha NMOKPUTHUE;
Y MeAMUMHCKM YyKasaHuA cpewy Baweto nbTyBaHe, HanpaBeHu
pesepBaLMATa Ha NbTYBAHETO;

Y YCNOXKHEHWUA W BNOWaBaHe Ha BalweTo 34paBOC/IOBHOTO CbCTOSHME, KOUTO ca
CbLUECTBYBaIM Npeau CKAOYBAHE HA 3acTpaxoBKaTa, C M3K/OYEHMEe Ha BHEe3anHo
obocTpsaHe Ha CTabuansmMpaHo XpoHWYHO 3abonsBaHe;

X OTMAHA U NPEKDBbCBAHE Ha NbTyBaHE, YMULLNIEHO Npegnu3BUKaHN UIN NPUYUHEHU
oT Bac unu B pesynTat Ha rpyba HebpexHOCT;

¥ CbbUTMA B pe3ynTaT Ha enuaemMuM WAM NaHOAEMUM, C U3KAYeHue Ha SARS-
Covid19;

¥ OGPEMEHHOCT M BCAKAKBM CBBP3aHWU C HeA nocineguum, Bb3HUKHaAM cnes 26-TaTa
cegMmua OT BpeMeHHOCTTa, KaKTo M MpU MHBUTPO NpoLEeaypu WM NevyeHne Ha
6esnnoaue;

¥ NpekbcBaHe Ha BpemeHHOCT (abopT), OCBEH aKO He e U3BBLPLLEH, C Lies 3ana3BaHe
JKMBOTA M 34paBeTo Ha 3acTpaxoBaHuWsA;

¥ OTMSHA UM NPeKbCBaHe Ha BalleTo nbTyBaHe OT paboToaaTten Uav NpekpaTasaHe
Ha TPYZO0B AOrOBOP MO B3aMMHO Cbl/1acue;

Y HEeU3MbHEHWE Ha 334 b/KEHMA NO JO0roBOP OT AOCTABYMK Ha TYPUCTUYECKA yCyra
(Hanp. TyponepaTop, TYPUCTUUECKM areHT, XOTe/l, aBUOKOMNAHUA U 4p.)

A /Mnca Ha yBegomsABaHe B NUCMeHa ¢opma Ha TyponepaTop UAK ApYr AOCTaBYMK
Ha TypuCTUYeCKa ycayra 3a OTMAHATa;

¥ Balw oTka3s Aa ce NoAN0MKWTE Ha BAKCUHALMA AW APYra NPeBaHTUBHA MeAMLMHCKa
MaHunynaumsa, Heobxoguma npegy NbTyBAHETO B AbpXKaBM, 3@ KOWUTO CbliaTa ce
W3WCKBa;

% NCUXWUYHM pascTpoicTea uam 6onectu, HeBpo3a, Aenpecus;

X XWB (BMpPYC Ha UMYHHA HeAOCTAaTbYHOCT), BCAKO CBbP3aHO ¢ XUB 3abonsBaHe naun
Lpyro 3abonsBaHe NpefaBaHO Mo NO/OB NbT;

¥ CbbUTUA, B pe3ynTaT Bb3AENCTBME HA A/IKOXO/, HAPKOTUYHM UAWN APYTU YNIOMBALLM
BELLEeCTBa, OCBEH aKo ca O6uau npunoxeHu npodecMoHanHo oT Jlekap uau
npodecmoHanHo npeanucaxm ot Jlekap;

% Cb3HATENHO U3NnaraHe Ha ONacHOCT, Cb3HATE/IHO CAMOHapaHABaHe, CamoybuiicTBo
WK ONUT 3a TaKMBA;

¥ W3naraHe Ha HebNaronpUATHU AAPEHU, XUMUYHU AN BUONOTUYHM CybCTaHLMu;

% BOWHA UM BOEHHW AENCTBUA, CTAYKU, FPaXKAaHCKMN BbaHEeHNA, BYHTOBe, BbCTaHMA,
aKTOBE Ha TePOPM3bM U caboTax;

Y W3BbpLIBAaHE WAM B Pe3yiTaT Ha y4yacTMe B U3BBLPLIBAHETO HA MPECTbhAEHUE;
LEeWCTBUA, HapyLLaBalm pasnopenby Ha MeCcTHOTO 3aKOHOAATeNCTBO U 3abpaHm Ha
MEeCTHUTE BNacTy;

¥ NpodecroHanHO yrpa*KHABaHe Ha CMNOPTOBE, YMNPa)KHABaHe Ha cnopToBe C
NMOBULUEH PUCK M Y4aCTME B CbCTE3aHUA;

¥ CbbUTMA B pe3ynTaT Ha NONET, OCBEH B C/yyauTe, Korato Bue cte Ha 6opaa Ha
CaMO/IET KaTo pefoBeH Macaskep M CaMONEeTbT € PerncTtpupaH oT CbOTBETHaTa
ABMOKOMMaHMA KaTo rofeH Aa NpeBo3Ba MbTHULY;

¥ Hecna3BaHe Ha obLwonpueTn npaBmaa 3a 6e30nacHocCT;

A YNPaBNEHMETO Ha MOTOPHO MPEeBO3HO cpeacTBo OT Bac 6e3 cBuaetenctso 3a
npaBoynpaB/ieHne UAM NoJ Bb3LEWCTBMETO Ha aNIKOXO/, HAPKOTUYHWU WUAW ApYrU
ynoiBaLIy BeLecTBa;

% y4acTMe KaTo KacKagbop wAuM aybnbop Ha apTUCT BbB GUAMOBU CLEHM,
npeacTaBAABaLLY U3TOYHUK HA ONACHOCT;

Y CAy}K6a MM TPEHNPOBKM B KAKBUTO M [ja Ca BOEHHM, MOYBOEHHW UM NONULLENCKM
(no curypHocTTa) CNy»K6mM Nam mexKayHapoaHM BOEHHM OpraHu3aLmu, Uau pesyatat
OT Nojob6HW [encTBMA, HE3aBUCMMO OT TOBa Aanu 3acTPaxOBaHUAT € HOCUA

npeamu
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v OnpegensHe oT paboTogaTen Ha fAaTta Ha 3anoyBaHe Ha
pabota OT 3acTpaxoBaHWsA W/UAM CMBTHUK Ha 3acTpaxoBaHWA,
nonajalia B pamK1Te Ha BPEMETPaeHeTo Ha MbTyBaHETO.

v MponycHaT NoseT UK 3aMUHaBaHe B PE3yNTaT Ha 3aKbCHEHWe
Ha OOLlecTBEH TPaHCMOPT C noseye OT 3 yaca, NOpPagu KoeTto
3acTpaxoBaHMAT He MOXe Ja W3Moa3Ba  MbPBOHAYaNHO
npeasnaeHNa TPAHCMOPT 3@ HaYalo Ha NbTyBAHETO.

v lleTn Ha KUAMLLETO Ha 3acTpaxoBaHWA, B pesynTaT Ha
npupogHo 6eacTBME, MOXKAp WAW NPECTbMIEHWE, HAcTbNUAM B
pamkute Ha 30 AHM NpeayM 3aMMHABAHETO Ha 3aCTPaxoBaHUA.

v/ Kpaxba MM noap Ha MOTOPHO MNPEBO3HO CPeAcCTBO,
COBCTBEHOCT Ha 3acTpaxoBaHWA, HAaCTLNUAN B PaMKUTe HA 7 OHM
npeay 3aMMHaBaHeTo Ha 3aCTPaxoBaHUA.

v" TMonyyaBaHe Ha NPW30BKa OT 3acTpaxoBaHWA 3a ABABaHE B
CbJa KaTo cBMAeTeN NO OTHOLEHNE Ha OCMHOBABAHE Ha JeTe Uan
npoueaypa no passoa,

v MocTaBaHe N0 3aA4b/KUTENHA KapaHTUHa (BKJ1. B pesyaTaTt Ha
nonoxuteneH Tect 3a Covid 19) Ha 3acTpaxoBaH UAM HA CMBTHUK Ha
3acTpaxoBaH, NOKPUT NO 3aCTPaAXOBKaTa..

v/ 3acTpaxoBaH MAM YneH Ha CeMeNCTBOTO Ha 3acTpaxoBaH
CTaHeTe XepTBa Ha NpecTbln/ieHne.

v/ B cnyyall, ye CMBTHMK Ha 3acTpaxoBaHMA OTMEHM CBoe
NbTyBaHE MOPAAM HAKOW OT M3b6pPOEHWUTE MO-TOPe PUCKOBE, HO
3acTpaxoBaHUAT Kenae Aa NbTyBa, 3acTpaxoBaTeNAT Lie MoKpue
pasxoamTe Ha 3acTpaxoBaHMA 3a AONJallaHe 33 eAuHUYHA CTadA C
nmmunt go 300 EUR.

Kbae cbM NOKPUT OT 3acTpaxoBKaTa?

KaKBu ca 3aab/iyKeHuaTa mu?

YyHUPOpPMaA MO Bpeme Ha HacTbMnBaHe Ha CbbUTMETO;

Y CbbUTUA, CBBP3aHM C U3MbAHEHWETO Ha NpodecnoHanHUTe B 3aabiskeHus, C
W3KNloYeHWe Ha 3a60NABAHUA UM 3/10NONYKM;

Y OrpaHUYeHMWs, CBbP3aHM C MbTYBAHETO U NPUABUKBAHETO, HA/IOKEHWU OT MECTHUTE
B/1IaCTM B KOATO M A4a € CTPaHa;

Y 3emeTpeceHune, NpUpPoaHU 6eACTBUA U EKCTPEMANHU aTMOCHEPHM YCNOBUSA.

Wma nmn orpaHuyeHma Ha NoOKpUTHeTo?

Bue moxkeTe ga cknroumte 3actpaxoskaTa Ao 30 AHM npeaun HavyanoTo
Ha NbTYBAHETO, KaTo OT AaTaTa Ha pe3epBauMATa Ha BaweTto nbTyBaHe
He TpA6Ba Aa ca MMHaANW noseye OT 365 AHM.

AKo cTe pesepsupanu/naatman BaweTo nbTyBaHe no-manko ot 30 gHW npeau
3aMuHaBaHeTo (T.Hap. last minute), MmoxeTe Ja ckaOUMTE 3acTpaxoBKaTa camo B
[eHs, B KOWMTO cTe pe3epBUpanu/naaTuam NbTyBaHeTo.

3acTpaxoBaH Moxe Aa 6bae caMo anLie Ha Bb3pacT A0 85 roanHu.

Mpwn HennawaHe Ha 3acTpaxoBaTenHaTa NPemus, ce CYUTa, Ye 3acTPaxoBaTeNHUAT
[OroBOp HAMa MNpPaBHW NOCAeAMUM 33 CTpaHMTe. 3acTPaxoBaTeNAT He Ab/IKU
obesLleTeHNE NPU 3aCTPaxoBaTeNIHO CbOUTUE, HACTLMUAO c/led AaTaTta, Ha KOATO
npemusaTa e Tpabsano ga 6bae nnateHa.

lMokpuTHeTO ce npepocTaBa camo B C/y4YauTe, KOrato 3acTpPaxOBaHWUAT HAMA
CK/I0YeHa Apyra 3acTpaxoBKa MOKPMUBALLLA TO3M PUCK.

MnaTMmoTo obeslueTeHne NO TOBA NOKPUTUE HE MOXKe Aa HagBuLIaBa NocoYeHaTa
3acTpaxoBaTesiHa cyma.

e Hue npegocTaBAme MOKPUTME MO 3acTpaxOBKaTa 3a NbTyBaHUA B LAA CBAT. TepuTopuATa Ha Penybnuka Bbarapua u ctpaHaTa Ha
NOCTOAHHO NpebuBaBaHe ca BK/OYEHM B MOKPUTUETO, CbIIACHO NMOCOYEHOTO B A0roBOpPA.

® Bue TpabBa Aa CbxpaHuTe LaiaTa u3npateHa MHGoOpMaLma BbB BPb3Ka CbC CK/IIOYEHWA 3aCTpaxoBaTesieH 40r0BOP Ha TPaeH HOCUTES UK

Aa A pa3neyaTtaTe Ha XapTueH HoCUTen.

® Bue cneapa ga Hu ysegomute He3abaBHO B C/1yYai Ha NPOMSAHA Ha 3aABeHUA agpec, TenedoH 1/uam enekTpoHHa nowa (e-mail).

e 3acTpaxoBKaTa MoXKe Ja 6bae CKAluYeHa B Moss3a Ha Tpeto auue (3actpaxoBaH). B To3m cnyyait Bue Tpabsa ga mHbopmupate
3acTpaxoBaHWA 33 HEroBMTE NPaBa U 3a4b/IKEHNA NO 3aCTPaXOBKaTa.

o CbC CK/ItOYBAHe Ha 3aCTpaxoBKaTa 3acTPax0BaHMAT ce 3a4b/1XKaBa, NpU eBeHTyaNHO cbbutre, aa H1 npepgoctasu (Ha Hawm meanumMHCKK
KOHCYNTaHTW, Ha KonoHag ACUCTAHC, KaKTO U Ha TeXHW NpeacTaBuTeNn B YyKOMHA) uanaTa MeauUmMHCKA AOKYMEHTaUmMA BbB BPb3Ka CbC

34PaBOC/IOBHOTO MY CbCTOAHUE.

B cnyqaﬁ ye He MoXeTe aa 3amuHeTe, Bue TpFIGBa Aa aHynnpaTte yseaomMmuTe 40CTaBYUKa Ha TYPUCTUYECKa YyCyra Bb3MOXKHO HaFI-CKOpO n
Aa NOUCKaTe Bb3CTaHOBABaAHE Ha npeannateHnTe CyMU 3a NbTyBaHETO.

e AKO Beye mbTyBaTe U Tpﬂ6Ba [a npekbcHeTe BaweTo nbTyBaHe, CBbpXKeTe ce ¢ Tened)OHa 32 CMewWHN cnyyam Ha Hawarta AcUcTaHc
KOMMAHMWA U NOUCKanTe op,o6peHme 3a cnegpawuTe CTbnKu.

Kora 1 Kak nnawam?

e KaTo elHOKpaTHO NnalaHe Yypes GaHKOBA KapTa, MO BPEME Ha CK/YBaHe Ha 3acTpaxoBKaTa.

Kora 3anouBa 1 Kora CBbpLUBa NOKPUTHETO?

© [TOKPMTMETO 3aMoyBa OT AaTaTa Ha KynyBaHe Ha 3aCTPaxOBKAaTa MM AaTaTa Ha KymyBaHe Ha TypucTMYecKaTta ycayra (BK/1. caMoneTHusA
6UNET), KOETO OT ABETE e HACTbMMW/I0 NOCNEAHO, U MPUK/OYBA B AEHA Ha NPUCTUraHe, MOCOYEH B 3aCTPaxoBaTeIHMA AOrOBOp.

KaKk mora ga npekpata gorosopa?

e MoxKeTe fa Ce OTKaXeTe OT 3aCTPaxOBKaTa B CPOK OT 14 AHM OT noslydaBaHe Ha 3aCTPaxoBaTe/IHUA AOrOBOP, C/ies Kato Hu usnpatute

NMUCMEHO n3ABNEHWUE 3a TOBa.

e MoxeTe ga npekpaTtuTe 4orosopa, /e[ Kato HYU U3npatute 30 gHeBHO NUCMEHO npegussecrtue.

L nperaTﬂBaHeTO Ha 3aCTpPpax0oBKaTa He noracABa 3agb/IXXeHNUeTo Bu ga nnatute 3aCTpaxoBaTe/iHaTa nNnpemua 3a nepnoaa, npes KonTo Bu
e ocurypeHo nokputue. Mpn NnpeacpoYHO NpeKkpaTABaHe Ha 3aCTPaxOBKa, NO KOATO He Ca U3NJaLaHN N He ce Ab/KaT 06e3LU,eTeHVIFI, Hune
e Bu Bb3cTaHOBMM 3aCTanOBaTe!1HaTa npemuAa CbOTBETCTBALLLA HA HEU3TEK/INA CpOK Ha 3aCTpaxoBKaTa.

e Bue moxkeTe aa npeKkpaTuTe 3aCTpaxoBKa CbC 3an04Han 3aCTanOBaTEI'IeH nepunoa, Camo npun ycaosue 4e npes 3actpaxoBaTteNHUA nepmnon
He Ca HacTbnuau C'b6MTMFI, Nno KOUTO Ca npeaABeHn UAU moraTt Aa 61>p,aT npeaaseHn npeTteHunn 3a nnallaHe Ha 3aCTpaxoBaTe/lHU

obesuleTeHns
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